
AdvisorCentral® 
NAVIGATION GUIDE FOR STIF 
EXPRESS USERS 

ASSET SERVICING 

THE AdvisorCentral WEB PORTAL PROVIDES 
EASY ACCESS TO STIF EXPRESS ACCOUNT 
DATA, PROVIDING VALUABLE FUNCTIONALITY 
TO HELP YOU MANAGE AND GROW YOUR 
BUSINESS. 

ACCOUNT ACCESS 

Upon logon, STIF Express users will be brought to the landing page. Accounts can be 
accessed via this page or by the Assets tab at the top of the page. 

 From the landing page, they can click on a client name to display the Client Name 
Detail screen, which displays a list of accounts under each grouping. 

 

 

 

 

 

 

 

 
 The Client Name can be updated to better identify the group 

 Columns are sortable 

Please note that any page that is a “list” can be exported to CSV or Excel file. 
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ASSETS TAB 

From the Assets tab, users can see total assets in STIF Express, then drill down to 
see total assets by fund. From the Fund view, users can click to get a list of accounts 
within the fund. Alternatively, users can click on the Book of Business tab to get a full 
list of all accounts 
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ACCOUNT DETAIL 

From the Account List, users can get to the Account Detail page by clicking on the 
account number or directly to Transaction History by clicking on the Last Financial 
Activity date. 
 
The Account Detail page shows real-time account information in more detail, including 
links to pending trades and maintenance history and month-to-date accrual.  
 
 Links on left navigation within the Account Detail screen provide access to: 

– Transaction History 
– Distributions paid 
– Shareholder statements 
– Process subsequent purchases and redemptions 

Links to details about pending trades and account maintenance updates are also 
available. 

 

 

 

 

 

 

 

 

 

 

 

 

TRANSACTION HISTORY AND TRANSACTION HISTORY DETAIL 

Transaction History is accessible from the left navigation panel of the Account Detail 
screen. Users may filter their search by choosing a specific date range or a period of 
30, 60 or 90 days prior. The Transaction History list contains full history of the 
account.  
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Click any post date to get the details for a particular transaction. 

 

 

 

 

 

 

 

 

 

 

SUBMITTING TRADES  

Subsequent purchases and redemptions can be submitted through the Account Detail 
screen.  
 
Purchases 
For purchases, select Purchase on the left navigation panel, enter the dollar amount 
and select the payment method.  
 

 

 

 

 

 

 

 

 

 

Click Next to see the transaction re-cap. Click Modify to make a change the transaction 
or Submit to process the transaction.  
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Print out the transaction acknowledgment. 

 

 

 

 

 

 

 

 

Redemptions 

For redemptions, select Redemption on the left navigation panel of the Account Detail 
screen, then: 

– Select whether to redeem  All, Shares or Dollars 
– Enter the amount if shares or dollars are selected.  
– Select from one of the payment methods on file.  
– Click Next to continue to the Transaction Re-cap.  

 

 

 

 

 

 

 

 

 

 

 

Click Modify to make a change the transaction, or Submit to process the transaction.  
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Print out the transaction acknowledgment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

STATEMENTS 

Statements can be accessed two ways.  

They can be accessed from the left navigation bar of the Account Detail screen. 

 

 

 

 

 

 

 

 

 

Statements can also be accessed from the Statements tab on the top navigation bar 
on all pages. Once you have entered an account number and clicked the Submit 
button, you will be presented with a list of available statements in PDF format. Select 
your desired statement to view. 
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CURRENT AND HISTORICAL PRICES  

AdvisorCentral provides functionality to research current and historical prices, yields 
and daily interest rates. 

From the Prices and Research tab in the top navigation bar: 

 Click on the fund family name to link directly to the fund’s website for further 

research 

 Click on Prices to view current prices for the desired funds 

 Click a fund name to view the yield and interest rate 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

 

Enter a historical date to review historical price and rate information.  
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TRADE STATUS AND TRADE STATUS DETAILS 

From the Prices and Research tab on the top navigation bar, click on Trade Status. A 
list of trades submitted via AdvisorCentral will be shown.  

 Click on the Control Number to see the details of a trade. 

 
 
 

 

 

 

 

 

 

 

 

 

 

FOR MORE INFORMATION CONTACT 
THE AdvisorCentral SERVICE 
CENTER:  

Mon – Fri: 9:00am to 5:30 pm  
1-877-546-5412  
www.advisorcentral.com 
 
 
 
 

www.bnymellon.com 
 
BNY Mellon is the corporate brand of The Bank of New York Mellon Corporation and may also be used as a 
generic term to reference the Corporation as a whole or its various subsidiaries generally.  Products and 
services may be provided under various brand names and in various countries by subsidiaries, affiliates, and 
joint ventures of The Bank of New York Mellon Corporation where authorized and regulated as required within 
each jurisdiction. Not all products and services are offered at all locations.   
 
The material contained in this brochure, which may be considered advertising, is for general information and 
reference purposes only and is not intended to provide legal, tax, accounting, investment, financial or other 
professional advice on any matter, and is not to be used as such.  
 
This document, and the statements contained herein, are not an offer or solicitation to buy or sell any products 
(including financial products) or services or to participate in any particular strategy mentioned and should not 
be construed as such.   
 
©2013 The Bank of New York Mellon Corporation. Services are provided by The Bank of New York Mellon and 
its various affiliates. All rights reserved. 
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